
The Human Side of working 
with Clients in Transition



All about Life Transitions

Why clients in every culture, every age and gender tend to get stuck 
while managing life changing events. 

Characteristics to watch for 

Stages of Transitions

How we help clients manage overwhelm can determine struggle vs. 
opportunity

Tools to use with clients for minimizing stress and enhancing executive 
functioning. 

Communication Preferences

Decision Free Zone®

Communication Quadrants

Managing Expectations 



• According to the Modern Elder Academy, we go thru 26 minor and 6 major transitions in life. 

• The 6 major transitions are those we help our clients with: death, divorce, major illness, job 
loss, natural disaster, etc. 

• These are the life pivots that can have a major impact on the rest of our lives going forward.
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• Center for Financial Planning, Inc. is not a registered broker/dealer and is independent of 
Raymond James Financial Services. Investment advisory services are offered through Center for 
Financial Planning, Inc.

• Securities offered through Raymond James Financial Services, Inc., Member FINRA/SIPC

• Links are being provided for information purposes only. Raymond James is not affiliated 
with and does not endorse, authorize or sponsor any of the listed websites or their respective 
sponsors. Raymond James is not responsible for the content of any website or the collection or 
use of the information regarding any website’s user’s and/or members.. 

• This material is being provided for information purposes only and is not a complete 
description nor is it a recommendation to buy or sell any investment. Any opinions are those of 
Sandra Adams and are not necessarily those of Raymond James. The information has been 
obtained from sources considered to be reliable, but Raymond James does not guarantee that 
the foregoing material is accurate or complete. Raymond James does not provide tax or legal 
advice. You should discuss any tax or legal matters with the appropriate professional. Investing 
involves risk and investors may incur a profit or loss regardless or strategy selected.
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