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Understanding the insurance landscape

• 33 states 

experienced rate 

increases in 2024

• Carriers in some 

states issued non-

renewal notices

• The emergence of 

Excess & Surplus 

market

• 2024 saw insurance companies focusing on rebalancing portfolios to 

achieve sustainable profitability

– Rising rates

– Stricter coverage terms

– Increase in self-insurance

• Importance of preparedness

– Risk mitigation is even more important to protect assets against potential loss

Trend is continuing into 2025
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Natural disasters impacting insurance
Increased frequency of billion-dollar weather disasters
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Steep incline for homeowners
High-net-worth rate changes (%)

• 33 states experienced 

rate increases in 2024

• Carriers in some 

states issued non-

renewal notices

• The emergence of 

Excess & Surplus 

market
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The role of risk mitigation
Protect your home and ensure long-term insurability

Convective storms

Earthquakes

Flooding

Hurricanes

Wildfires

Winter weather
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Personal auto insurance climbing too
High-net-worth rate changes (%)

• Increased rates due to 

inflation, material, and 

labor costs

• Prices are expected to 

increase by an 

average of 7.5% 
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Rugged terrain for personal liability
High-net-worth rate changes (%)

• Double-digit increases 

past three years

• Higher medical costs 

and increased jury 

verdicts driving rates

• Nuclear verdicts
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Social Inflation

• Used by insurers to describe the rising costs of 

claims not tied to overall inflation rates:

• Increasing litigation costs

• Broader definitions of liability

• More plaintiff-friendly legal decisions

• Larger compensatory awards

• Average jury award is now more than $2.4M

11
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• 82-year-old woman in GA injured after an incident with neighbors' dog

• Insurance carrier initially offered $150K

• Suit brings to light the increasing cost of medical and legal expenses

• Legal repercussions of dog ownership

$4.2M

Dog 

Bite
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• 1994 Jury awarded $2.4M for McDonald’s “hot coffee” in unprecedented 

verdict

• Fast forward to 2025… $50 million awarded to a delivery driver after a 

Starbucks drink spilled in his lap in CA.
1994 McDonald’s 

“Hot Coffee Suit”

 Now $47M more 

expensive!
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Cyber criminals never rest
Personal cyber-attacks increase after natural disasters

• Stable cyber 

insurance market 

conditions

• Increased choice 

and higher limits 

available

• Risks remain 

significant as 

criminals evolve
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Cyber attacks following Natural Disasters

• In the aftermath of a disaster, cyber criminals take advantage of the 

“crisis mindset”

• Backup IT systems may not have as robust protections in place

• Emotional distress leads to greater vulnerability to phishing and social 

engineering attacks

15
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Regional and legislative insights
Across the country states are addressing insurance challenges unique to their region 

https://www.marshmma.com/us/insights/details/insurance-market-update-west-coast.html
https://www.marshmma.com/us/insights/details/insurance-market-update-upper-midwest.html
https://www.marshmma.com/us/insights/details/insurance-market-update-midwest.html
https://www.marshmma.com/us/insights/details/insurance-market-update-northeast.html
https://www.marshmma.com/us/insights/details/insurance-market-update-southeast.html
https://www.marshmma.com/us/insights/details/understanding-the-florida-insurance-market.html
https://www.marshmma.com/us/insights/details/insurance-market-update-southwest.html
https://www.marshmma.com/us/insights/details/insurance-market-update-mountains.html
https://www.marshmma.com/us/insights/details/insurance-market-update-midatlantic.html
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The role of reinsurance
Balancing out rates

• Reinsurance is 

insurance for 

insurance 

companies

• Recent decline in 

reinsurance rates

• Potential for stable 

premiums
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Thank you!!
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