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WHERE AMERICA SHOPS FOR COLLEGE
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Changing the way 
America shops for 

college

Ending the student 
loan crisis one 

family at a time

Empowering 
advisors with the 

right software, 
training, and 

support
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The right tools 
College Aid Pro is a technology partner 
for financial advisors and institutions that 
demystifies financial aid and empowers 
consumers to make informed college 
buying decisions.  

Students graduate with manageable debt 
without robbing mom and dad's 
retirement. 

Expert advice with confidence and ease
Attract, acquire, and serve new clients
Promote financial literacy
Promote diversity, inclusion, & equity
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Presenters

Joe Messinger, CFP®
Co-Founder

Dir. of Advisor Solutions 
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How To Analyze 
and Appeal with  
Colleges
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Colleges Increasingly Act Like Businesses

The days of the 
“Ivory Tower” are 

long gone

Colleges today are 
ever mindful of the 

bottom line
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1. Grants:

• Tend to be need-based: Expected Family Contribution matters

• Institutional Awards

• Pell Awards: Federal program for lower-income candidates

2. Scholarships:

• Mostly merit-based on certain qualities, like academics or athletics

• Many scholarships have rules and obligations (ex: maintain GPA)

3. Work Study:

• Opportunity to work at university

4. Student / Parent Loans: 

• Backed by the government

• Direct Federal Loan (Stafford Loan) – 2 forms

• Parent Plus Loan

Understanding Your Offer

GRANTS

WORK STUDY

SCHOLARSHIPS

FEDERAL LOANS
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Example Award Letter
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Example Award Letter University of Chicago
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Example Award Letter
New Jersey Institute of Technology
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How Do We Know If We Received A Fair Award?

CAP Cost Projections COA  = Cost of 
Attendance
“Sticker Price”

EFC = Expected 
Family Contribution
What colleges think you 
can pay annually

Need = Amount of 
Financial Aid the 
Family is Potentially
Eligible For
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Should We Always Appeal? Is It Ever a Waste of Time?

Good Candidates for Appeal Bad Candidates for Appeal  

• Private College
• COVID Impact
• Retirement Distribution
• Divorce/Separated/Remarried

• Watch Out For IM/FM Colleges!
• Business Owners
• Better offer from competing 

college(s)

• State/Public Colleges & 
Universities with no changes 
and no one-time distributions
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Assessing Your Chances

• Know where you fit in their admit profile
• Your quartile position impacts your negotiating potential

• Understand that public colleges and elite colleges are less likely to negotiate

• Many colleges accommodate requests that they would have never considered 10 years ago

• Go to College Aid Pro to see how much non-need aid the school provides

• Compare your offer to their discount rate
• If you are expected to pay less than their average family, your chances for success increase

• Must take action well before May 1
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ü Understand the implications and limitations of Early Decision

ü Demonstrate your interest throughout

ü Stay respectful no matter how frustrated you might become

ü Nurture personal relationships with college professionals

ü Complete every step the college recommends promptly

ü Compare your offers, especially between "like" institutions

ü Be prepared to show competing offers (hang onto ALL offers you receive)

ü Compare 4-year and 6-year graduation rates to evaluate likelihood of 5th year

ü Appeal to correct department:  Admissions or Financial Aid?

Guideposts For Your Success
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How To Appeal For The Best Possible Package

1. Bring Color/Background 
To Your Story

2. Ask For Specific Amount 
Of Additional Aid

3. Show Awards Offered 
By Other Colleges

4. Challenge Expenses Not 
Considered On Taxes

5. Be Persistent! 
(Demonstrate Interest)

5 Point Plan
of Attack
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The right tools 
College Aid Pro is a technology partner 
for financial advisors and institutions that 
demystifies financial aid and empowers 
consumers to make informed college 
buying decisions.  

Students graduate with manageable debt 
without robbing mom and dad's 
retirement. 

Expert advice with confidence and ease
Attract, acquire, and serve new clients
Promote financial literacy
Promote diversity, inclusion, & equity
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Financial Experts Network Discount Code = FINEX15
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Contact Information

Joe Messinger, CFP®
Co Founder 

Director of Advisor Solutions

THANK YOU!

info@collegeaidpro.com

collegeaidpro.com/for-advisors/
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Appendix

GRANTS

WORK STUDY

SCHOLARSHIPS

FEDERAL LOANS
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Dear Susan,

Greetings from Richmond. Thank you for taking the time to speak with me 
yesterday. As before, XXXX College is Jonny’s first choice!
Per our discussion, I am writing to elaborate on why my 2020 Taxes and resulting FAFSA make my Expected Family Contribution higher than I can afford. 

Please know that Macalester College offered my son a Wallace Distinguished Scholarship for $22,000 a year, while Denison University offered him $25,000 in 
grant aid. Again, we want – more than anything – for Jonathan to be able to attend XXXX College. We ask that you at least increase your offer by $3,000 to 
match Macalester so that XXXX is a viable option for our family.

I’ve tried to provide everything possible to highlight our finances. Please let me know if you have any additional questions or requests. I would be happy to 
provide anything else to explain our financial position.

Respectfully, 

Matt Carpenter

Use Multiple Communication Channels to Note Your Strong Interest
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Dear Susan,

Greetings from Richmond. Thank you for taking the time to speak with me yesterday. As before, XXXX College is Jonny’s first choice!

Per our discussion, I am writing to elaborate on why my 2020 
Taxes and resulting FAFSA make my Expected Family 
Contribution higher than I can afford. 
Please know that Macalester College offered my son a Wallace Distinguished Scholarship for $22,000 a year, while Denison University offered him $25,000 in 
grant aid. Again, we want – more than anything – for Jonathan to be able to attend XXXX College. We ask that you at least increase your offer by $3,000 to 
match Macalester so that XXXX is a viable option for our family.

I’ve tried to provide everything possible to highlight our finances. Please let me know if you have any additional questions or requests. I would be happy to 
provide anything else to explain our financial position.

Respectfully, 

Matt Carpenter

Explain Your Extenuating Circumstances Last Year
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Dear Susan,

Greetings from Richmond. Thank you for taking the time to speak with me yesterday. As before, XXXX College is Jonny’s first choice!

Per our discussion, I am writing to elaborate on why my 2020 Taxes and resulting FAFSA make my Expected Family Contribution higher than I can afford. 

Please know that Macalester College offered my son a 
Wallace Distinguished Scholarship for $22,000 a year, while 
Denison University offered him $23,000 in grant aid. Again, 
we want – more than anything – for Jonathan to be able to 
attend XXXX College. We ask that you at least increase your 
offer by $3,000 to match Macalester so that XXXX is a viable 
option for our family.
I’ve tried to provide everything possible to highlight our finances. Please let me know if you have any additional questions or requests. I would be happy to 
provide anything else to explain our financial position.

Respectfully, 

Matt Carpenter

Provide Example Offers From Similar Colleges
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Dear Susan,

Greetings from Richmond. Thank you for taking the time to speak with me yesterday. As before, XXXX College is Jonny’s first choice!

Per our discussion, I am writing to elaborate on why my 2020 Taxes and resulting FAFSA make my Expected Family Contribution higher than I can afford. 

Please know that Macalester College offered my son a Wallace Distinguished Scholarship for $22,000 a year, while Denison University offered him $25,000 in 
grant aid. Again, we want – more than anything – for Jonathan to be able to attend XXXX College. We ask that you at least increase your offer by $3,000 to 
match Macalester so that XXXX is a viable option for our family.

I’ve tried to provide everything possible to highlight our 
finances. Please let me know if you have any additional 
questions or requests. I would be happy to provide anything 
else to explain our financial position.
Respectfully, 

Matt Carpenter

Avoid Being As Well As Seeming Secretive
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